
 
 
 
 
 

  
 
 
 
         ATM Fee Rebate
 
Help us process your ATM Fee Rebate correctly by completing the requested 
information and returning this form with your original ATM receipt(s) to the address
noted below within 90 days of the original receipt.  The refund will be deposited to 
your account within 15 business days and will be posted on your bank statement.  
Should you have any questions, please contact your Personal Bank or our Customer 
Service Department at (940)686-7000 or (972)434-3200.  We will be happy to assist 
you. 
 
Customer Name:  _____________________________________________________
 
Account Number: _____________________________________________________
 
Last 6 numbers on ATM/Check Card:  ____________________________________
 
Please mail completed form and receipts to:   PointBank 
        Attn:  Operations 
        P.O. Box 278 
        Pilot Point, TX 76258 
 
Additional rebate forms can be found at www.pointbank.com 
 

        Equal Housing Lender, Member FDIC 
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